
To help reduce the spread of COVID-19, MSU Health Care is 
encouraging patients to consider using Telehealth. Keep your 
already scheduled appointments, book new visits, and safely 
see your provider from the comfort of your home. 

What is Telehealth?
Telehealth visits are real-time virtual visits with your provider 
that incorporate audio or video.

What equipment do I need to schedule a Telehealth visit?
You will need a phone, tablet or computer. To download our 
app, follow the instructions Preparing for Your Virtual Visit or 
visit our website. 

What can my doctor treat me for in a Virtual Visit? 
Visits such as a routine follow-up, medication refills, and certain 
illnesses are all examples of visits that can occur through a 
Telehealth visit. Our schedulers can verify if your visit would 
be eligible.  

How much does a Virtual Visit cost? 
Costs are defined by the type of insurance plan you have. 
Please note that audio-only visits are only covered by specific 
insurances. If there is a co-pay required by your insurance 
providers, a bill will be sent to you after your visit. We do have a 
self-pay option of $49.95 for those without insurance. 

Sign up for MyMSUHealth Portal
MyMSUHealth is one place to see all your records within the MSU 
Health Care network. Visit summaries, vitals, and lab results. Your 
after-visit summary from your Virtual Visit is always available to 
portal users. Sign up today. 
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https://www.youtube.com/watch?v=fBhZmN1f_t4&t=6s
https://healthteam.msu.edu/PreparingForYourVirtualVisit.pdf
https://healthteam.msu.edu
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